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Approved By: — Dr. Vijai Kumar Gupta (Principal).
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-Student’s complaint about shortage of
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I MINUTES OF THE MEETING NO - 02

Date: - 12/05/2022

Time: - 2:00 pm

Venue: - Conference Hal
Presided By: Dr, Vijai Kuma

¥ Gupta (Princj
College Name: (Principal)

National B.Eg College of Higher Education
INTRODUCTION: -

Meeti “Gri '

dtmg of the “Grievance Redressal Committee”of National B.Ed College of Higher Education
cor‘n \{cted on 12/05/2022 at conference hall in the presence of Dr. Vijai Kumar Gupta
(Principal). The discussion of the following agen

da has been done throughout the meeting and
an attempt has been made to fing out its resolution also.

AGENDA:-

1. Complaint of students about fee investment.

2. Complaint of students about shortage of monthly magazine.
3. Complaint of students about offline classes.

MEMBERS PRESENT:-

S.NO NAME DESIGNATION
01 Ms. Seema Gupta Coordinator
02 Mr. Avinash Kumari Student Member
03 Mr. Ashish Shankar Student Member
04 Mr. Gulshan Kumar Student Member
05 Mr. Jitendra Kumar Student Member
06 Mes. Guriya Bharti Student Member
07 Ms. Juhi Kumari Student Member
08 Ms. Chanda Kumari Student Member
09 Ms. Sabita Kumari Student Member
10 Ms. Bhanu Priya Student Member
11 Mr. Satya Student Member
12 Ms. Upasana Kumari Student Member




DISCUSSION: -

The Committee qj

(Principal) and al|

SCussed all agenda of the meeting in the Presence of Dr, Vijal Kumar Gupta
Supporting staff of this cell.

RESOLUTIONS:—

ADJOURNMENT:—

Kumar Gupta (Principal).

has been solved.
2. Complaint about shortage of monthly magazine: - In the library, monthly magazines
have been provided.
3. Complaint about offline classes: -

Student problem have been solved and after
covid-19 period again offline class

€s started properly.

— Dr. Vijai
Minutes submitted by: — Ms. Seema Gupta (Coordinator).
Approved By: — Dr. Vijai Kumar Gupta (Principal). "
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Date: - 06/07/2019
Time: - 02:29 Pm

Venue: - Conference Hall

Presided By: - Dr., Vi

jai Kumar inci
College Name: Gupta (Principal)

-Nationg| B.Ed College of Higher Education
INTRODUCTION: -

AGENDA:-

2. Complained by the students about unavailability of English newspaper in library
3. Students complained about unavailability of O.H.p during the teaching.

MEMBERS PRESENT:-

S.N NAME DESIGNATION
01 Mr. Shiv Prakash Coordinator
02 Mr. Abhishek Kumar Pandey Student Member
03 Mr. Alok Krishna Ranjan Student Member
04 Ms. Amita Kumari Student Member

05 Ms. Archna Sinha Student Member
06 Mr. Arun Kumar Student Member
07 Ms. Astha Verma Student Member
08 Ms. Barsha Kumari Student Member
09 Mr. Bipin Kumar Student Member
10 Mr. Birju Kumar Student Member
11 Ms. Chanda Kumari Student Member
12 Ms. Anamika Mrinal Student Member




DISCUSSION: -

The committee discuss
® ed all agenda of the i
(Pnncupal) and all supporting staff of this cell.meeung " the resence of o Vial Kumar Gupta

RESOLUTIONS:-

1. GR.Cdi i ijai
A Cc élscussed in the presence of Dr. Vijai Kumar Gupta (Principal)then decided to provide
the English magazine monthly in the library. )

2. The G.R.C discussed with the Dr. Vijai Kumar Gupta (Principal)and Management and prepare

of library for librarian.

3. The G.R.C discussed with the Dr. Vijai Kumar Gupta (Principal)and Management and
purchase the O.H.P. then granted the O.H.P. for teaching.

ADJOURNMENT: -

Meeting was adjourned at 03:20 PM with refreshment and given vote of thanks by — Dr. Vijai
Kumar Gupta (Principal).

Minutes submitted by —Mr. Shiv Prakash (Coordinator).
Approved By — Dr. Vijai Kumar Gupta (Principal).
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Date: - 17/07/2020
Time: - 02:10 Pm
Venue: - Conference Hal|
Presided By: - Dr. Vijai Kum
College Name:

ar Gupta (Principal)
-National B.Eq College of Higher Education

INTRODUCTION: -

Meeting of the “Grievance Redressal Committee”conducted in theNational B.Ed College of

Higher Education conducted on 17/07/2020 at conference hall in the presence of Dr. Vijai
Kumar Gupta (Principal).

Agenda:-

1. Complaint of students about demand of Math Books during covid period.
2. Student complained about online teaching with the help of O.H.P. after covid.

Members Present:-

S.N NAME DESIGNATION
01 Mr. Shiv Prakash Coordinator
02 Mr. Dharampal Ray Student Member -
03 Ms. Deepali Student Member
04 Ms. Ekta Singh Student Member
05 Mr. Gulshan Kumar Student Member
06 Mr. Jitendra Kumar Student Member
07 Ms. Juhi Kumari Student Member
08 Ms. Khusbu Kumari Student Member
09 Ms. Kajal Kumari Student Member
10 Mr. Kundan Kumar Student Member
11 Ms. Madhu Priya Student Member
12 Mr. Gaurav Anand Student Member




DISCUSSION: -

The committee discussed all agenda of the meeting in the presence of Dr. Vijai Kumar Gupta
(Principal) and all supporting staff of this cell.

RESOLUTIONS:-
1. The G.R.C entirely discussed about demand of Math'’s Book during covid period with

the Dr. Vijai Kumar Gupta (Principal) and took the final decision and sent the Math’s
Book by post.

2. The G.R.C discussed about online teaching with the help of O.H.P. with the Dr. Vijai

Kumar Gupta (Principal)and given the decision to provide the O.H.P.

ADJOURNMENT: -

Meeting was adjourned at 03:10 PM with refreshment and given vote of thanks by — Dr. Vijai
Kumar Gupta (Principal).

Minutes submitted by — Mr. Shiv Prakash(Coordinator).

Approved By — Dr. Vijai Kumar Gupta (Principal).
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